
 
 

 
RETURNS & EXCHANGES 

 
 

All returns and exchanges MUST include ORIGINAL INVOICE along with this form. 
If you fail to do so, your return or exchange will not be processed and credit will not be 
given. This form must be fully completed or your process time will be prolonged. 
 
 
NAME: 

ADDRESS: 

PHONE #: 

EMAIL: 
 
INVOICE #: 
 
DATE OF PURCHASE: 

METHOD OF PAYMENT 
(please check one) 

Paypal□ C.C□ Other□ 
Please Specify: 
 
METHOD OF PURCHASE  
(please check one) 

eBay□ Website□  
phone□ walk-in□ 
 
 

 
VEHICLE  
YEAR: 
MAKE: 
MODEL: 

VIN#: 

PART#: 

ENGINE SPECIFICS: 
SIZE: 
LT: 
CYL: 

SOHC□ DOHC□ 
4X2□  4X4□ 
TRANSMISSION SPECIFICS: 

AUTOMATIC□ 
MANUAL□ 
TYPE: 

GAS□ 
DIESEL□ 
 



 
 

IMPORTANT INFORMATION 
 

 
 
VEHICLE SYMPTOMS. PLEASE GIVE FULL DETAILS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IF AN A.C.E. COMPUTER DID NOT FIX YOUR PROBLEM, WHAT DID? 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAS CORE RETURNED? 
 
 
 
 
IF COMPUTER WAS REPAIRED OR PURCHASED AT DEALER, WE MUST 
BE PROVIDED A DEALER INVOICE. 



 
 
 


